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I 
I Today I replaced the exhaust manifold. And guess what I found, the 

water leak that was supposedly a bad radiator cap was really a cracked 
block. The crack runs horizontally between two soft plugs hidden from view 

by the intake and exhaust manifolds. While working on the engine I noticed 

that the valve cover bolt on the rear of the value coverI next to thr 

firewall was cross threaded and only in about two threads. 1 realize that 

this is an extremely hard bolt to get to, the fact that the value cover 


I 
1 won’t come off without moving the engine mikes it even more difficult, but 

that is why I chose to have oexpericnced* CWC mechanics work on it, 
Before YOU assume I haven’t kept antifreeze in it, I own 4 other 

I cars, do all o i  my own maintainence work, own an antifreeze tester and 
keep the freeze point at at least 20 degrees below zero (the coldest it has 
been in the ten years we have lived in Oregon was 4 degrees in January of 

I am quite sure this crack has been there for a long time,1979) 
I will admit that the Eagle is a great concept, and the car runs great

when there is s n w  or ice on the ground. But for a car that has not been 

off-roaded, or abused we have had more than our share of problems than 

deserved for only 67,000 miles. One of my other cars is a 1970 Ford station 
wagon we bought new in 1970, it currently has 187,000 miles on it: the 
engine has never been opened up, it leaks a little from the automatic, but 
much, much less than the Eagle, 

I 
I 
I MY complaints about the dealer could go on, like the rattle in the 


door they couldn’t find. I finally got so fed up with it I removed the door 

panel and found a 4’ diameter piece of sheet metal laying in the bottom of 
the door, But according to Lilligard’s there was nothing wrong.I It seems to me if WIC is going to stay in business they must satisfy
their customers, but the way your dealers are going about it is not getting 

I the job done, I don‘t mind paying a fair price for a job well done, but I 
have never felt your mechanics Know what they are doing.

I have only one request: What, if anything, will WC do to help me 

I 
with the cracked block? I realize the car is well out of warranty. but I un 
sure that the crack was there long before the warranty ran out. I am also 
aware that many times a car is covered by ‘hidden warantier’ are there any
such programs to help out in a situation like this? 

I Respectful 1y 

I 
I Hillsboro, OR 97124 

I 
I 
I 
I 
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i 	 620 Second S t r ee t  

Boone, Iowa 50036 
February 7. 1983I 

I American Motors Sales Corporatlon

Owner Relations De--tment 

14250 Plymouth Road 

Detroit. sch.ig8.n *%32


E Dear S i r  
On &;ember 18. 1979 I purchased a 1980 Eagle. KIN # AOC365c181965. 

!The dealer  involved was Edwards Lincoln-Mercury-AMC, Inc. of 
Council Bluffs, Iowa. The dealership was most helpful i n  all the  
problems t h a t  I had with this car .  Now howeveqthe dealership has 
closed and my problems are still coxltinuing. One positive note about 
th is  c a r  is that it truely is  a f ine  road c a r  that I have enjoyed
driving. 

I 
I 

But alas, now zomes my lorig t a l e  of woe t h a t  has motivated th is  
l e t t e r .  As I write this please remember that I pm a l a m  and the 
terms may not  be 'correct'. The ini t ia l  problems s t a r t ed  a few miles 
a f t e r  I drove offthe l o t .  'There was no heat, the  f ron t  wheel assembly
made a rather  strange noise.(my c a r  was in the dealer's shop f o r  a

.F month f o r  this problem) windows were out of the tracks, doors out of 
alignment. air conditioning problems.cruise control problems, fog
lamps fai led,  t he  t r a i l e r  package wiring was never hooked up, the 
Vplre cover leakes oil a l l  over the engine and causes billows of 
smoke the trunk leaks and the t i r e s (no t  yourfault) are t e r r ib l e  

I 

I So'armed with myfaith i n  AMC and my 36 month/j6.000 mile Service 
Secri ty  Plan I went t o  ge t  these problems repaired. Many of them were 
fixed under the"adjuaSment/breaking i n  phase" during the initial 
12.000 mile/l2 month perhod. Your 36 moiith/36.000 mile plan nowI 
is r ea l ly  a 24,000/24 month -deal' is it not? 

So a f t e r  t he  problems repeated themselves I decided that I wouldI 	 r ea l ly  be secure with your i ~ l a nof Service security. This has proven 
t o  be false# The Ron Willey Dealership of Nevada, Iowa (nearest one)
s e l l s  and services  AMC, I t o ld  them my problem and they forged ahead 
t o  help with q problems, While my c a r  was being taken apart the  Service 
Security plan was discovered t o  be r a the r  unsecure. Ron who rea l ly  is 
a nice fellow said t h a t  he would invest igate ,  ..-.....I 

Gentlemen, I am outraged! My problems a re  still with me andrII f e e l  that it is your responsibi l i ty  t o  repair the heat, t e r r ib l e  oil 

1 
leak, and the reoccuring problems that have never been resolved.

I aas t o ld  t h a t  t h i s  may cost  several  hundred dol lors  and t h a t  
it ~073be at my expense, I refused t o  take that  gamble. They put 
my c i i  together and I paid the b i l l .  

I 
I b o p  t h a t  the fr iendly folks at ANC w i l l  review this problem and 

offer  stile solut ion t h a t  would be acceptable t o  all par t i e s  concerned. 

I 
I 
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Dspr Sirr 


IM mriting to you concsrning repeated attsmpts to heave w 1981 
E&c repsired. I purchased the car In_ul&F5fm1at w d& " 
&Donald, Pa. I had no troubla with SarVLea there? They slpds kd 
ahempts s r i x  the o i l  leak Porn July of 1982 to the tlme their dealership
burned dam. I n  fact- an appohtment t o  haw the oil leak repaired
the day p f t s  the fke. I dldn't lmow where t o  W e  the -warranty 
repairs of the leak after that; so I note to the Zone Hanagor and I am 

! 
i anclosing a wpy of the letter I recelved from them. 

On receipt of thls lettar, I called Mr. Bszeredl and recalved an0 	 amolntment vlth the sales reprssentative for F e h k y  28th. ath Vasko's 
in Canonsburg F L  Iwas Instzuctedto d l  Vasko's a few days ahead of 
tins'u6ch I &d. men I called-Vasko's knew nothing about a sanicei 	 representatlve coming to their dsilarship;chld I d l  hack the naxt day.
The next day they told w to be there at 913oML on the 28th. When I got
there-no representative shoved up, so Vasko's called the Warrendala office 
and wasToI3theqresentatZw.'couldn't make it that day to looka: the 
car but for then (Vasko's) to look at it and 2lx It. They r e c a d  t h e a v e  
head cowr and &id It yps fixed. It leaked tha t  day uhen I got home-the 
nsrt  day I called and they said to wpit a couple weeks because It might be 
old oi l .  Iuas. then hospitiuZed for two ueeks so i wasn't able to get the 
car hack t o  Vasko's until A@ 18th. Thot day they replaced the oil pan
and seal and said it was It leaked that day uhen I got horn and 
everyday since. I took the car back today and uhen Iwent to pick it up.
Vasko's told w tha t  the Warrendale omce refused to cover the rsppirS
under wma*y because they already Ppia to r e  two lsalp and wouldn't 
ppy for the tW. I say you didn't pay t o  fix two le&, you paid for 
two attumpts ta flx tho w e  leak. The OmOuDt of oil that leaked fiom 
my car has not varied at anytime shce  they started t o  ragpir it. In 

other words, the le& was 3fixed the flrst tine. 

I 
D 
I 
I 
1 

Today I uas charged $881.62 for repairs for a h a k  that  I had since 
J i l y  of 1982. I have made three trip to my original dealership "IcDonsld 
MP-wMch burned dovn and % h etrips t o  Vasko's a dlstance of ko d e s  
roundtrip, lost a days work to meet a service repmssb*atlve who didn't show. 
All I want from you Is and my repplrs covered under warrmfT until 
the leak is fked. 

f 
I 
i 
I 
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simplest and mast 
effect ive forms 
of  advertising? 

m 

.*i 

y - .  

W. P. Tippett. Cha-: 

American Motors Corporat!on

14250 Plymouth Road 

Detroi t ,  Michigan 48232 


Dear Mr. Zippett: 


It is something t h a t  people have 
done since the  beginning of t i m  
Consumers use t h i s  valuable and 
viable  t o o l  t o  spread the wo-d 
about t he  pros and cons of a 

and powerful forms of advert-. 
And today, the consumer's voice 
can be broadcast even fu r the r  

Donna Infantino 

January 20. l9aL 

It is only fa i r  that a consumer first inform the  manufacturer 
when one of t h e i r  products falls far below acceptable standards 
a?dallow the  manufacturer t o  respond. before taking other  
measures t o  r e c t i f y  the  s i tuat ion.  Please keep this statement 
and t he  message r e k t e d  i n  the  cartoon i n  mind xh i l e  r ead i ly
the  following account. 

A t  one time I considereC American Motors vehicles t o  have a 
good r e l i a 5 i l i t y  and high i n t eg r i ty  record. I have o'med two 
American Ramblers i n  the  past that operated qui te  eff ic ient ly .
And, t he  service a t  Al Mac Motors of Branford, Connebticut was 
good, For these reasons, I f e l t  t h a t  buying a new AMC vehicle 
would 5e a sound investment. Unfortunately, it was one of the 
biggest mistakes I could have made, I have been paying for it 
ever since i n  dollars. time and aggravation! 
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On-September 18. 1979, I purchased a 1980 American Motors 
S p l r i t  DL, two-door l i f t back  with automatic transmission. 
During the first 5000 miles i n  cold, damp or rainy wezther. 
t he  ca r  would stall a t  slow speeds ( 5  m.p.h. t o  25 m.p.h.1
and upon stopping. T h i s  condition was reported t o  A 1  Mac 
Motors when it was brought i n  f o r  t he  first maintenance check 
a t  4.907 miles. A t  t h a t  time the  mechanic wiped off  the 
d i s t r ibu to r  cap !Invoice R l s52)  Subsequently, t he  car  mal
functioned i n  thus respect  intermit tent ly .  

On kagust 13, 1982. I brought my ca r  i n  for t he  22.500 mile 
maintenance check. I reported that there  was o i l  all over the  
ellpine, To remedy this. the mechanic toraued down the  Aome 
coGer. I also i&cated that the  area around the  ta i l  l i g h t  
was s t a r t i ng  t o  rust< I told A 1  Maculaitis [owner of Al Mac 
Motors) t h a t  I thought t h a t  this condition t o  be xnusual since 
the  ca r  was only two years  old, He said that it wasn't unusual. 
To remedy the r u s t  condition, t he  spots were touched up. I 
stated that just touching up the  spots  on the  surface without 
sanding the a reas  first would not  take care of t he  problem
and t h a t  the r u s t  would e a t  through the paint. He said that 
the  touch up would take care of it. A t  t he  preser-t time r u s t  
has eaten through the  lower port ion of t he  r igh t  t a i l l i g h t
an3 has s'fited eat ing through the  lower portion of the l e f t  
t a i l  l i g h t  (35,387 milesi three years old)  (Invoice Rl'+?%) 

I n  re t rospect ,  these were the l e a s t  of my pro5lems. On 
Jamtry ll. 1983 (26.37$ +les) ,  I brought my ca r  i n t o  A 1  Nac 
Motors becaxe  it was r m n g  very roughly and bucking. It was 
s t a l l i n g  while being wanned up. while running at  speeds between 
10 m.p.h. and 35 m.p.h. and a t  every stop. To prevent it from 
s t a l l i n g  I had t o  brake with my l e f t  foo t  and keep the  engine
reving a b i t  with my r i g h t  foot. I instructed Wayne Maculaitis 
t o  do everythirg necessary t o  renedy the problem i n  order t o  
have my car  operate properly. 

Upon inspection. the mechanic found that the  o i l - l e v e l  was 
bordering on emp (a t  w l e s a complt te 0x1 change Was 
done - Invoice 38789)  The PCZ' valve had become clogged
causing o i l  t o  be pumped in to  the  carburator. The mechanic 
a l so  discovered that torquing down the dome cover had not 
remedied o i l  leaking onto the engine, A t  this time ths  head 
cover gasket w a s  replaced (Xnvoice R15633) 
-1Yrefer t o  ITEM I - RE?CRT TO MOTOR v2HICIES DE?AR?hENT 
OF CONNECTICUT 
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I' I T 3 M  I: REPORT TO MCTOR VEHICIES DEPARTMENT OF CONNECTICYT 

Complainant: Donna Infantino March 8, 1983 

Repair Shop: A1 Mac Motors, Inc, 

I COMPLAINT SUMMARY: 

I 

i 
l/ll/83 - brought car  i n t o  Al Mac Mgtors because of problem

ost l ined under Section C - Repairs (Refer t o  IT3T 11) 

I 
problem diagnosed - a clogged PCV valve was wuping
o i l  i n to  carburator. A new FCV valve and f i l t e r s  
were replaced (Invoice Rl5633) 

I Subsequent v i s i t  t o  A 1  Mac Motors. Inc. (about 1� weeks l a t e r 1  

I 
ca r  still s t a l l i n g  intermit tent ly  when I would slow down or come 
t o  a s t o p  LTd was running a l i t t l e  roughly even a f t e r  car  was 
warmed up suff ic ient ly .  

I. Wayne Maculaitis and mechanic diagnosed the  problem as the 
choke s t icking.  He (mechanic) sprayed the choke vvlth a cleaner 
and I was t o ld  that that should remedy the problem. 

I Third v i s i t  t o  A 1  Mac Motors, Inc. - approximately l* t o  2 weeks 
af ter  second v i s i t

1 same pr.:5lem still existing. Wayne Maculaitis and mechanic 
thought t h a t  by adjustin: t he  i d l e  that the  problem should be 
r ec t i f i ed ,I 

a 2/28/83 - Fourth v i s i t  t o  A 1  Mac Motors, Inc, 

car  ?ot only stjll s t a l l i n g  intermittently. bu t  s t a l l i n g  while 
warnc~ngup or iginal  problem t h a t  existed p r io r  t o  January U,
1983. suppbsedly remedied on l/ll/Sg and/or on subsequent visits,
still exis ted.a 

I brought ca r  i n .  wrote a note i n  d e t a i l  describing the  problem and 
out l inedal l  v i k t s  t o  A 1  Mac Motors, Inc. and s ta ted that s ince 
this ve same problem that exis ted when I brought t he  car  i n  
on + / 3 3  mas not remedied then nor a f t e r  two subsequent v i s i t s ,
I did not  expect t o  be charged and would not pay t o  have the 
problem remedieC on this v i s i t .s 

a 
a 
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a ITEM I; RZ?ORT PO MOTOR VEHICLES DE?ARTMENT OF CONNECTICUT -
Pace 2-

P 
Complaint Summary cont'd, 

When I cal led t o  ge t  my car  ( ta lked t o  Fred. a mechanic a t  Al 
Mac Motors). I was t o ld  t h a t  a minor tune-up was done. When I 
rei terated my position, I xtas t o l d  t h a t  this work had not Seen 
authorized on any previous visits and that since this was addi
t i ona l  work. they would have t o  charge me. I explained t h a t  
spec i f i c  authorizat icn wsLs given by me t o  remedy t he  problem

(1/11/83). t h a t  it had i n  i e c t  not  been remedied at t h a t  time 
nor on two subsequent visit;,  and that on this, my fourth 
v i s i t ,  I made a wri t ten statement t o  them tha t  I wanted the  
problem corrected and t h a t  I rould rat gay f o r  whatever had t o  
be done, I fu r the r  s ta ted t h a t  I had l o s t  many valuable hours 
and had been thoroughly inconvenienced by this whole matter. 

Secause our conversation was becoming a rouni-robin affair, I 
asked t o  speak t o  the  owner, A 1  Maculaitis. I was conected 
t o  Wayne Maculaitis, After covering the  same gromd with 
Wayne Mac;llaitis and a f t e r  f i rmly s t a t b g  tha t  I had no inten
t ions  of paying the b i l l ,  he re tor ted,  "Well. if you f e e l  that 
way!" I said thank-you and we hung up. 

I 
1 
B 
II 
a 
1, 
I I went t o  the  service desk to ask f o r  a copy of t he  b i l l  for my

records, I first talked t o  Fred, He had not been briefed 
as t o  the outcomc of Wayn6"s and my conversation and so expected
that I would be paying the  b i l l ,  He again argued his position.
After s t a t ing  that I refused t o  go cver t he  whole thing again.
I asked :o speak t o  Al Maculaitis, Fred cal led Wayne t o  the  
desk. After again having t o  s t a t e  t h a t  I refused t o  pay and 
again requesting a copy of t he  b i l l ,  Wayne s ta ted t h a t  s ince 
I refused t o  pay, he refused t o  gi7e me the  b i l l ,  He fu r the r  
s ta ted t h a t  s ince no work was done on the  car, t he re  v a f  no 
b i l l  (This was not t r u e  because Fred had shown me t he  b i l l  
upon enter ing the  garage; it indicated that a nunor tune-up had 
been done a t  a cost  of around $25.00 t o  $gO,,OO), 

I 
I 
0 
U 
I March 3 .  1983 - ComDlainarrt c a l l s  A 1  Maculaitis 

I n  response t o  my asking i f  he was aware of the problem at hand, 
A 1  Kaculai t is  s ta ted that he was. He said t h a t  only ce r t a in  
repairs were done on ray c a r  i n  January (Invoice a56331 because 
I always tomplaiaed about having t o  spend money ax t h a t  I was 
always g i v h i  them problems, He maintained that the  ca r  
probably needed a zagor tune-up and that since I had never 

ff 
P 
I 
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ITEM I: REPORT TO MOTOR VEHICLES DE?mTMENT OF CONNECTICUT 
?age 2 

Camplaint Summary contYd,  

authorized one it wasn't done. I to ld  him t h a t  I had specif ical
l y  s t a t ed  t o  &ne (Maculaitis) t h a t  I wanted any necessary re
pairs t o  be done i n  order t h a t  my ca r  run properly (l/ll/83)
A l  Maculaitis then s ta ted t h a t  he had wri t ten off  t he  b i l l .  t h a t  
he didn't need my money and so what was the  problem. I to ld  him 
t h a t  t he  ca r  was still not operating properly and t h a t  t he  same 
problem still existed. He r e i t e r a t ed  tha t  t he  car  probably
nee-led a major tune-up. I again s ta ted tha t  anything that the  
car  needed i n  service and/or r epa i r s  was authorized by me on 
January 11 1933 I fu r the r  s ta ted t h a t  t he  r epa i r s  should have 
been done :hen o r  at l e a s t  suggested t o  me during the-two sub
sequent v i s i t s  (subsequent visit #1- choke sprayed wath a 
cleaner: sabsequent vasat #2 - i d l e  adjusted) and t h a t  I was 
not  going t o  p'Jt out one more dime i n t o  something t h a t  should 
have been remedied before now. A t  that point he remarked t h a t  
t he  problem was my a t t i t ude .  1.informed h i m  t h a t  my only re
course was t o  con2act t he  Motor Vehicle Department. He countered 
with. "See. it's your a t t i t ude . "  
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I On Apri l  15. 1983. i n  response t o  my complaint, Inspector Hatch 
of  the Conect icut  Motor Vehicles Departmeat told me tha t  s ince 
A 1  Mac Motors had attempted t o  remedy the  problem f o r  the l e a s t  
amount of expense and that since the X V  valve was not defective,
they were aot  a t  f a u l t .  He f a r the r  s t a t ed  t h a t  he would a&n 
c a l l  A 1  Mac Motors t o  see if they were wil l ing t o  br ing i n  a 
manufacturer's representat ive t o  inspect t he  vehicle, 

B 
I Inspector Hatch cal led back and asked me i f  I had t r i e d  usirq

dry gas with a f u l l  tank of &as, I to ld  h i m  that I had been 
using dry gas with a f u l l  tank of super unleaded gas on a regu
lar basis  even though Waynel's instruct ions were only t o  use dry 
gas (l/ll/'e3) 

I 
1 	 A t  that point i n  the  conversation, he gave me the name of a 

factory representative (Frank Puinn. Elmsford, New York) and 
s-qgested tha t  I c a l l  A 1  Mac Motors and make an appointment
with them t o  have the  ca r  inspected by the  representative. I 
s t a t ed  that I would have no f w t h e r  dealings with A 1  Maculaitis 
o r  A 1  Mac MotorsG Inspector iiatch said t h a t  there was notining 
more that he could do, t h a t  he"d have t o  close my case a d  t h a t  
should I have any further problems my case would be on f i l e  
(Case #lO29-63; telephone number 203 566-2433) I 

I 
E 
I 	 Subsequently. A 1  Niaculaitis called my f a the r  and informed h i m  

that the  Motor Vehicles Department could f ind  nothing wrong
with the  car. When my f a the r  confonted h i m  with the  f a c t  t h a t  
t he  ca r  was still not operating properly, iVrc Maculaitis s t a t ed  
that my ca r  had never had a tune-up. My f a the r  argued the  point  
as I had done bat  t o  no avail. 

I 
a 	 Having reached the  point of exasperation I continued t o  dr ive 

the  ca r  as it was. Although it still wa: not r d n g  properly.
it did not  exhibi t  t he  malfunction t o  the  extent t h a t  It had 
from January u n t i l  t he  March v i s i t  a t  which time the  manor 
tune-up was done.I 

I On July 13 1983 I brought my car  t o  Branford Exxon. It had 
again r e a s h d  th; degree of malfunction present in January, 1983. 
I n  addition, a new condjtion surfaced ju s t  pr ior  t o  the  July 13th 
v i s i t ,  Liquid was leakmng from the  heater area onto the passen
ger side floor. To remedy the  s t a l l i n g ,  bucking and rough r id
i n g  condition. a major tune-up was done, That seemed t o  renedy 
the  problem (Invoice #709) The mechanic inform- t h a t  an 
Alwc dealer  would have t o  replace the  heater  core. 

1 
I 
I. 
m 
I 
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placed. The ca r  ran b e t t e r  but it would stlll stall and rmi
I 

roughly i z  cold. damp and rainy weather. 

I On October 17. 1983. I brought my car  i n t o  AMC Falvey's C a r  
Sales  i n  Aew London, Connecticut. A loud clanking sound 
occurred a s  I s tar ted my car. Immediately upon hearing the  
noise I turned off the ignition. I telephoned Fal-re,v*s t o  
f ind  o i t  i f  driving the  car  i n  this condition t o  t h e i r  garage
would cause irreparable damage and if my safety rould be i n  
jeopardy. Upon the i r  advice I walked t o  the= s i s t e r  company
(Ocea? Avenue. New London) and had one of t he  mechanics check 
the  car .  I has advised t o  drive slowly t o  Falvey's C a r  Sales  
(10 minites away) 

Upon examination of t he  problem, tde mechanic found tha t  two ( 2 )
push rods had broken. He advised me that i n  addition t o  re
placing t i e  rods, I should have the  rocker arms replaced
(Invoice Ri.291) 

I 
I 
I 
6 
I 

On November 30 1983 another noise developed. I took the ca r  
i n t o  t h e  BranfArd E&on Station. The mechvlic examined the  
condition and deter.nined tha t  a connecting rod was going. He ad
vised me t o  s e l l  the car .  I asked h i m  i f  this was an *maual  
condition, given the age and mileage of t he  car  (3 years; 36,301 
miles) Ee s ta ted that it has an unusual condition.li 

I 
Even had I decided t o  s e l l  the car. which m a l l  good conscience 
I would not do, the decision was made f o r  me, On December 9, 
1983, t he  connectirg rod broke. 

I To r e i t e r a t e ,  from the  first 5000 miles t o  the time t h a t  t he  
connecting rod broke, t h e  car  s t a l l ed ,  bucked and ra? roughly
i n  cold,  d a p ,  or ra iny weather varyin& only i n  degree. 

I I am sure  t h a t  yol  w i l l  agree that the r e l i a b i l i t y  record of 
this 1980 American Motors S p i r i t  is extremely poor. M,t h a t  
t he  service accorded me by A 1  Maculaitis of A 1  Mac Motors v.aS 
extremely ineff ic ient ,  l e t  alone t h a t  his manner was t o t a l ly
unprofessionalI 

I My experience with this vehicle has been thoroughly exasperating.
Not only %as my safety i n  jeopardy at tiines, but t he  safety Of 
my passengers as well. For these reasons and f o r  t he  time, 
energy and money expended i n  attempts t o  have a Vehicle on 
which I corild depend, I wxzt American Motors t o  purchase my 
ca r  f o r  the or iginal  purchase pr ice  of $5.602.25 ($5503,75 plus
rist preventative and undercoating $98.50) 

I 
I 
I 
I 
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I have sent letters and copies of this report to Connecticut 
Attorney General Joseph Lieberman; Connecticut Congressman
Bruce Morrison; Ralph Nader. Consumer Advocate; Mary Heslin. 
Department of COnSUmer Protection Mike Boguslowski Consumer 
Advocate - Action News 9. WTNH-TV! Office of Consrun& Affairs,
Washington, D.C,. the National Highway Traffic Safety Adminis
tration; Rhoda H. f(arpatkin. Executive Director, Consumers 
Union of U.S.. Inc,. Paulette Hotton, President, Better Business 
Bureau and R i c W d  D. Meek, EVP, Connecticut Automotive hade 
Association. If I do not receive a satisfactory response by
February 20. 1983. I shall put into effect any action necessary
to have this matter rectified, 

Donna Infantino 

Enclosures: ITEM I1 - CONPXJ.INT AGAINST MOTOR VEHICLC SAES 

OR SERVICE BUSINESS FIRM (Pages 1 c d  2) 

ITEM 111 - Itemized list of invoices, dates,
mileage a d  costs 

ITEM IV - Auto Repair Shops; names, addresses and 
telephone numbers 

Copies of invoices - No 7177 9128 Rll152 
NO: 3a3k0,'~12aj3,~14769. 
~l5633.%G:osense - computer
vehmle re,ort. No, 709,
No. 194374, No, 45729. and 
a2341 

cc: 	 Attorney General Joseph Lieberman 
Congressman Bruce Morrison 
RCDh Nader, COnSumer Advocate 
M a +  Heslin, Department of Consumer Protection 
Mike Boguslowski. Consumer Advocaze - Action News 8. WTNii-TV 
Office of Consumer Affairs Washington, D C 
National Highway Traffic S k y '  Administdtion 

Rhoda X. Karpatkin. Executive Director, Consumers Union 

Paulette Hotton. President Better Business B u r e x  

Richard D, Meek, MP. Connlcticut Automotive Tra8e Association 


http://CONPXJ.INT










American Zbtors Corp.
14250 P l p u t h  Road 
Detroit,  Xichigan 48232 

At tn :  Owner Reladons 

near S k S '  

I puxhased a 1982 AK: Spirit on -3.l 29. 1982 and 
have had mo3lens since t h a t  day. I was aasurcd by the  
sale- '(Jerry liolfsod and the Dealer Warthview ibt0-s 
Inc.), t h a t  they would taka care of q cozplaints. I h v e  
fortld OL- t hz t  this is not t rue  o r  e l se  they d i s c r i a h a t e  
because I a w e alone. 

I have been d r i v h g  f o r  over 35 yea=s a3d I can tell 
whcll ny car  does not -pezzom as it shorld. One week &Eer 
I picla* up my car, I couldn't get  it star ted and had t o  
hwe it tawed t o  the  dealer. They d e t d n e d  t h a t  it was 
the start= lihv was t h i s  pablea not talren ca=e of before 
del lverr  of'the car? I an st i l l  waiting for a f l y  wheel. 

I have also co..lained about an oil l e a k  Ny garage
floor  has oil sJots 01it a s  yet. The service de,oartne=t 
snp?osedly r e d l e d  d e  Rodcu Cove=. I f  so. ww I s  mp 
car s t i l l  losing oi l?  

As you e=see by coplev of r ~ p-rice invoices t h a t  I 
have pais f o r  lpst of the services. Thcy were not even 
courteotzs t o  ne. I work f o r  a l iving ai18 ny t h e  is valua5le 
too. 

I always wanted to ow1 an Aaerican nade car, and hava 
always paid cash f o r  np cars, kt I nust sap t h a t  I an veq?
dlsappin ted  with t h i s  car, the  dealer, the  salesman and 
a l so  the  service. I intend t o  wri te  t o  the ed i to r  of the 
Pittsburgh Fxess and have hFz puslish ny l e t t e r .  

Ibs. Rosalia Wojciak
3OiTj P a d - Street  
Pi t tdnxg3,  PA 15219 

Phone No. (432) 681-8533 

1982 AX spirit 2 Dr, Color: El=: :fileage 10. 

serial 1:o. LX~4350CKJ28505 

License re. IU34831 


Copies of Bills Attached. 







I took delivery of ane of your Pacer cars  3 - 28 - @.on 2 - 9 -JD’
I took the ca r  back becauae the speedometer stoppcd Worrng.The servlce1 departoent found the cable brokeu,and had t o  order a cable.On 2-26-81 I 
took the  ea’ back for the new eable.They inatal led It.& 3-12-81 I took it1 Back fes a ieak ( o U  on my hrlve).They said It was a t r a n d s s l o n  leak. 
mc bill says they put in aitrana. Jpeedomefer $0” * .On 5-29-81 I toah 
ICback far a tranaalssion leak again They -sealed the  mlm cover On 
7-16-81 I took it back f o r  a leak e&,and b e  pulley on the A/C a& 
was groanin and kept kleking on k off They lubricated the  buving  and said 
tha t  I w d t  ham t o  pt &ne* priuey.$hey charged me $ll.m.(I missed one 
on 6-30-8kand ICEpt It in hem)- 6-30-81 it was taken back for an 
oil leak and the b l l l  says It was t h e  valve cover apein.8n Z-ZS-Bt-lt went1 back again for hnatallaaian of the  A/C pulley.On the  bill It saps t h a t  they
also perfod a 10.080 pi. che&up.IE cost me $>69A7.0a the  b l l l  It had 
written across the  b i l l  “Val- cover leaksn.By t h i s  tlme I MS so f rustrated
I t5eclded t o  keep adding oil and d r b e  it till It blew up.My drive began t o  
look 1Ue sane one struck oil t h e n  so I decided t o  pet a cork pesket and 
pat It in m$tlf.That I d1d.That dldnt hold ei ther ,so on3-4-83 I took it 
back t o  Be er notors and had a round wlth him about t he  rot ten senice 
but he said the warranty had run out and ha couldn’t do M an3 gootS.said I 
could pay him f o r  f m g  It and send my cauplalnt t o  Amerlcan notors BO I 
-id them t o  f h  lt,and It cost  m e  $67.02, They found t h a t  the Val* COT-

S xatpcd bad. 
ny contention is tha t  anything t h a t  started before the  warranty ran out 

shopld be guaranteed even after t he  warranty runs out.1 h e n  been a buyer
of American Motors products since 1956.Y t h i s  complaint I s  not resolved 
better than in t h e  F a t  I guarantee you t h a t  you hare l o s t  a cuatmer.1 
l ike your cars but your warrmty I s  not carried out f a i r l y  if t ha t  kind of 
s e d - ud8ta.I have 7x0 A h  cars a t  present.(l Pacer & 1Concord] 80
this cooplaint will decide wtether I buy another AJLcar.1 hare a l l  t he  bilis 
of t he  nsmctire dates  c l a b d  here.1 will get r i d  of them and t r y  some 
other bram *’ S a c t o w  resololng of t h i s  complaint will sa t i a fy  me and 

yet but if the .=rwas warped It could be o m .5 you m q o i n ’ t h e  b u s ,  .IrFLl send them if you not- =e. 

sincerely, 
Ray C OBkS
1521 Darat A r e  
l~ayton,Oh1o.45403 

I 





5 J u l y  1986 

P r e s i d e n t  

D e t r o i t , . M i c h i g a n  48232 


Dear  Sir: I

T h i s  is t h e  second  letter c o n c e r n i n g  my 1984 J e e p  


Wagoneer. E n c l o s u r e  A ( w i t h  its e n c l o s u r e s )  is a copy  of I

t h e  f i r s t  letter which w a s  s e n t  t o  your  Owners R e l a t i o n s  

Depar tmen t .  I d i d  n o t  g e t  a r e p l y  or even  a n  acknowledge- I 

ment o f  r e c e i p t .  E n c l o s u r e  B is my latest b i l l  f o r  almost 

1400.00. 

A 1 1  I e x p e c t  is a v e c h i c l e  t h a t  works  c o r r e c t l y  and  
d o e s n l ’ t  l e a k  o i l ,  

As s o o n  as I g o t  back  t o  T e x a s  I t o o k  t h e  j e e p  back  t o  

t h e  d e a l e r  f r o m  whom I purchased  it. N o t  o n l y  d i d  I wan t  t h e  I

power window u n i t  i n  t h e  f r o n t  r i g h t  d o o r  and  t h e  rear w i p e r  

. ~~ 

p a i r e d .  W e l l ,  at least ;-got i rom Plaryland t o  T e x a s  b e f o r e  

it  s t a r t e d  - p l e a s e  n o t e  t h a t  o n l y  2500 m i l e s  and  62 cays I

had  p a s s e d .  Oh yes ,  I n o t i c e d  a p u d d l e  of o i l  u n d e r  t h e  
j e e p  t o d a y .  

I am c a u g h t  i n  a p o s i t i o n  where  I c a n ” t  h e l p  myse l f .  

Of c o u r s e  your  d e a l e r s  d o n ” t  honor  e a c h  o t h e r ’ s  work and  when I

I a m  i n  t h e  Army, I can ’ t  h e l p  b u t  move when t h e y  s a y  to; 

t h e r e f o r e  I can ’ t  c o n t i n u e  w i t h  o n e  l o c a t i o n .  I 


CF: 

J e e p  Corp  - Owner R e l a t i o n s  

R i t t e r  N l s s a n  LTD 

Ancra Motor Co 

U.S. Consummer P r o t e c t i o n  Agy 

T e x a s  Motor V e h i c l e  Commission 


MSC Zone raiias 


S i n c e r e l y ,  

Ronald M. Bishop  ” I 
4522 B r i a r g r o v e  
San  Anto?!o, T e x a s  78217 
(912) &i- 0481 

I 
I 



e ._. r

19 Nay 1986 

Dear  madam or  Sir: 

I n  F e b r u a r y  1984 I p u r c h a s e d  a new j e e p  wagoneer (SN 
lJCWB7557ET077681) a n d  h a v e  been  p l e a s e d  f o r  t h e  most p a r t .
I a m  a s t r o n g  b e l i e v e r  i n  p r e v e n t i v e  m a i n t e n c e  a n d  t a k e  ex
c e l l e n t  care of my p r o p e r t y .  S h o r t l y  a f t e r  p u r c h a s i n g  t h e  
j e e p  I moved f rom San A n t o n i o  t o  t h e  Washington  D.C. area 
a n d  found t h a t  t h e  d e a l e r s  r e a l l y  w e r e n " t  i n t e r e s t e d  i n  ser
v i c i n g  t h e  j e e p  b e c a u s e  I d i d n " t  buy  it f r o m  them. T h a t ,  
however, is n o t  why I a m  w r i t i n g .  

On May 23, 1984 I t o o k  t h e  j e e p  i n  t o  h a v e  t h e  rear 
w i p e r  and  washer  r e p a i r e d .  I t  worked f o r  a p p r o x i m a t e l y  s i x  
months  t h e n  t h e y  s t p p p e d .  

I n  A p r i l  1985 t h e  p a s s e n g e r  s i d e  power window q u i t  work
.ng .  I t o o k  t h e  d o o r  p a n e l  o f f  a n d  f o u n d  t h a t  i f  you  t a p p e d  

t h e  power u n i t  it worked. I t  worked f o r  a b o u t  6 weeks  a n d  
i t  s t o p p e d .  Again ,  I g o t  it working  fa r  a b o u t  2 weeks and  
it h a s  a g a i n  s t o p p e d .  

I n  September  1985 I n o t i c e d  t h a t  t h e  p a i n t  on  t h e  rear 
l i f t  d o o r  w a s . s t a r t i n g  t o  p u l l  away f r o m  t h e  d o o r  and  f l a k e  
off .  I t  is o c c u r r i n g  where  t h e  s t r i p e  is a n d  on  t h e  c o n c a v e  
c u r v e .  I t o o k  i t  , t o  t h e  d e a l e r  a n d  w a s  t o l d  t h a t  h e  would 
g e t  a h o l d  of t h e  d i s t r i c t  r e p r e s e n t a t i v e  a n d  would let  m e  
kncw. I r e c e i v e d  n o  c a l l s .  I went b a c k  a n d  w a s  t o l d  t h a t  
I would h a v e  t o  get a n  a p p o i n t m e n t  w i t h  t h e  d i s t r i c t  r e p r e 
s e n t a t i v e  b u t  i t  would n o t  b e  a n y t i m e  soon. I was a g a i n  
g i v e n  t h e  r u n  a r o u n d .  The  tai l  g a t e  p a i n t  is n o t  s t i c k i n g .
I t  d o e s  n o t  sit o u t  i n  t h e  weather .  It  is g a r a g e d  as w e l l  as 
washed e v e r y  week a n d  waxed e v e r y  t w o  months  -- y e s ,  b o t h  
summer and  w i n t e r .  I s n " t  a e a _ i n t  ~ u o o o s e  last  lonaer 
t h a n  18 months' 

On 28 A p r i l  1986 I t o o k  t h e  j e e p  i n  f o r  a n  o i l  l e a k  and  
w a s  t o l d  t h a t  t h e  rear main o i l  seal was bad  and  t h a t  o i l '  w a s  
a l s o l e a k i n g  f rom t h e  l e f t  v a l v e  c o v e r .  Of c o u r s e  I had them 
b o t h  r e p a i r e d .  Csce e n c l o s e d  b i l l )  A s  I p r e v i o u s l y  mention
e d ,  t h e  j e e p  ha= had  good care. I c h a n g e  t h e  o i l  and  f i l t e r  
e v @ r y  2-2500 m i l e s .  I t  h a s  n e v e r  b e e n  t a k e n  o f f  t h e  r o a d  and 
is n o t  i n  t h e  l e a s t  way abused .  Is a_= e_lqh= csazt main sf& 
g&y e x o e c t e d  20 l as t  m 0 gu&z  (NOTE: When I p i c k e d  up 
t h e  j e e p  t h e  a/c d i d n ' t  b low o u t  o f  t h e  v e n t s  b e c a u s e  a 
vacuum l i n e  was f o r g o t t e n  t o  b e  r e c o n n e c t e d .  Also ,  as soon 
as I g o t  home I n o t i c e d  o i l  p o u r i n g  out of t h e  bot tom.  I 
i m m e d i a t e l y  t o o k  it b z c k  t o  t h e  d e a l e r  a n d  t h e y  r e p l a c e d  t h e  
rear main seal a g a i n .  I w a s  t o l d  t h a t  t h e  first o n e  d i d n " t  
" s e a t '  p r o p e r l y  ????) (see s e c o n d  e n c l o s e d  b i l l )  



t h e  jeep back t i  t h e  dealer I bought it from, but would-like 


Would YOU please helD me? 

Ronald M. Bisho; 

13100 Venango Road 

Fort Washington, Maryland 20744 

(301)292-5335 I 
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I' November 20. 1984 

1 
r Central Office 


American Notors Sales  Corp.

1425@ Plymouth Road 

Detroi t ,  I v i c h i ~ ~ 
a 48232 


Dear 0W;ner Relations: 

I I an. present t he  Owner of a a J e e p  Yagoneer Ltd,
I .D.# lJCW7563Eld165. 

E I have owned both a 1979 and a 1980 Cherokee Chief and 
Wagoneer Limited respectively. 

I r eg re t  having t o  wri te  t h i s  l e t t e r  of dzssat isfact ion 

The problem I am experiencing is a r e a r  maia seal  leak9 ,\h which occurred at 2,700 miles< On numerous occasions the 
. ,b r e a r  main sea l  has been replaced. The rocker fma cover gas

ke t s  on both s ides  were replaced 

\q" had :t;k%2&? % k l ~ ~ h e ? i n $ , i ~ ~ ~ e ~ q%g'n:
t i f i e d  the  Atlanta Regional Office i n  September. Ks. Ron Fosheaugutgd a new crank shaft and the t ransfer  case 

After t he  work was completed I still had the  same two 

1 
Early i n  October ?oshe again authorized a short  en

gine block t o  be put into ' the car .  Also 0 t h i s  time I h a d  a 
problem with one of t he  horns not  work and t he  radio which 
w a s  full of s t a t i c ,

I The radio,  1s a point of Ilformation w a s  taken out of 
t he  car twice 5n one of t he  occasions. was without a ra
d io  f o r  two  and a half months (2'1/2) The radio was sent t o  
Atlanta  f o r  repairs .I 



2 


After all the repairs, the inconvenience,the aggrava
tion and the wasted expanse, I . t i l l b v +  UI ail leak. trm
d e r  ease leak. a horn with the wrong tme. a hosn p8d tbatzs 
dead in certain spots and L 6tatic radio. 

In addition the following have recently appeared: 


1. Starter is very whinny.

2. Engine has a miss in itL 

3. Floor mats are not holding sp. 

The Atlanta office hss tried to correct these problems
but has failed. It appears that it is now back an your hands 
in the Central Office to clear up all the above mentioned 
defects. I would also like to call your attention to q
need for a loaner while my car is in service. 

your attention to this matter is imperative at this 

point in time, 


Sin erely 


Harvey Hazan
294iY 
1561 s.W, 67 Terrance 

Plantation. Florida 33136 

305 791-3087 BUS. 756-1613 


=/ah 


CC: Y z <  Gary Cohen, Attorney 





c c 
L & L SALES & SERVICE 

QNDn Building
hWEN.MBFSK465152 

P a w  566-2851 




